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SUMMARY Senior Interaction designer / Sr. Information Architect with 5 years of information architecture and usability experience, 
 10 years in digital interaction. Well-grounded in user experience strategy, user research, interaction design, 
prototyping, and usability. Specializing in using design methodologies to develop solutions through creative 
multi-disciplinary team 
 and client collaboration.

EXPERIENCE  Tanagram  Information Architect   Chicago Oct 2008–Present

- Architect web-based dashboard and mobile phone app for field sales reps of B2B client. 

- Devise revolutionary filter and facet-based wayfinding model for complex software and publishing client.

- Advanced research for U.S. military augmented reality project.

- Conduct information architecture, insight analysis, interaction design, contextual inquiry, field observation, 
 digital prototyping, client collaboration.

 Vox Inc.  User Experience Strategist   Chicago Oct 2007–Oct 2008

- Lead role facilitating empathy and alignment of cross-disciplinary, multi-company teams for development of complex
 transactional websites. 

- Managed user experience team to create a dynamic, highly usable auto quote web application designed to draw users 
 to purchase quickly and easily.

- Conducted competitive analysis, usability, user research, web analytics, art direction, product and service road mapping.

 Vox Inc.  Design / User Interface Team Lead   Chicago May 2006–Oct 2007

- Conducted user interface design, usability testing, information design. 

- Gathered client and stakeholder requirements to assure feasibility of–and commitment to–the designed experience. 

 Vox Inc.  Experience Designer (Freelance)   Oak Park June 2004–May 2006

- User experience design for web-based applications using narrative scenarios, task flows, use cases, taxonomies, 
 JavaScript/CSS-driven prototypes, use flows, activity diagrams, wireframes. 

 Self-Employed  Designer   Chicago July 99–June 2004

- Communication design and website visual design/interaction/development for clients including Baxter Medical, 
 Chicago Board of Trade, Culligan, Deloitte & Touche, McDonald’s, Home Vision Entertainment, Sony. 

- Information architecture, visual design and HTML coding / scripting for websites and intranets. 

- Developed location intelligence mapping.

 CNA  Graphic Designer   Chicago April 97–July 99

- Collaborated with cross-disciplinary team on web site architecture, user interface, visual design for intranet site.

EDUCATION  Institute of Design - IIT   2006

 Master of Design in Human-Centered Design, summa cum laude  

 DePaul University  1995 
 Bachelor of Art in Art, magna cum laude  

 School of the Art Institute of Chicago  1992–1995 

ABILITIES  Use Flows | Wireframes | HTML/XAML/JavaScript Interaction Prototypes | Illustrator | Indesign | Photoshop | Expression Blend
 
 References available upon request. 


